Zaman

YTBEPXJIEHO
ITpukazom Ilpesunenra 3A0 «3aman»
No26 ot «01» aBrycra 2026 1.

IHOJIUTUKA
KOHOUNIEHIIUAJBHOCTU U 3AIIIUTA
HEPCOHAJIBHBIX TAHHBIX

1. O01Me moJIo:KeHus

Hacrosimias Ilonutrka pa3paboTaHa B COOTBETCTBHH C
3akonoM Kwipreickoit Pecnyonukn  «O6  wHbopmarmn

MEPCOHAIBHOTO ~ XapakTepay W  PETYIUPYeT TMOPSIOK
06paboTku JTAHHBIX MOJTb30BaTENCH caiira
www.zamaninvest.kg (mamee — Caiit) u xiuentop 3A0

«3aman» (manee — Kommanus). Haunnas ¢ 1 aBrycra 2026
I. HacTosmias [TonuTruka B paBHOW Mepe pacripoCTPaHSETCs
Ha ToJib30Bareneil BeO-pMIoKeHusl ¥ (WIM) MOOHIBHOTO
npunokeHuss Kommanun «Jlumunerit kabuner Kimenta»
(manee — BeO-npunoxenue), nocrynHoro uyeped CalT u
MpeIHAa3HaYeHHOTO JUISI JUCTAHIIMOHHOTO OTKPBITHS U
BefieHUs (YIpaBJieHHs) OpOKEPCKOro cueTa B TMOPSIKE,
OpOKepCKOro
obcyxuBanust 3A0 «3aman». Tepmuasl «Cality u «Beb-
MPUIOKEHUE» B HEOOXOAWMBIX CIyYasX YKa3bIBAIOTCS
pa3zmenbHO; TaMm, TJe 3TO HEe MMeeT 3HaueHHs, 00a pecypca
COBMECTHO UMEHYIOTCS «OHJIaH-CEPBUCHD).

MpeayCMOTPEHHOM Pernamentom

2. Coop u ucnoab3oBaHue nHGpopManuu

Kommnanus moxer CO6I/IpaTI) CJICaAyromunue J1aHHbIC:

* [IepcoHanbHBIC TaHHBIE, TIPEJOCTABISIEMbIE JOOPOBOJIBHO!
OO, Homep TenedoHa, afapec MEKTPOHHOM MOUTH (depe3
(opMBbI 00paTHOI! CBSI3U WK TOJIMCKU HA aHATUTHKY).

» Texanueckue nanabie (Cookies): [P-anpec, Tun 6paysepa,
BpeMsi TOCEIICHHS W TPOCMOTPEHHBIE CTPAaHMIBL. OTH
JaHHbIE HCIIONB3YIOTCA HCKIIIOUMTEIBHO JUIS YITyYIIeHHS
pabots! CaliTa 1 aHanm3a Tpaduka.
e JlanHble, mnpenoCTaBiseMble TIPH PErUCTPALlUM U
Beb-npunoxenns:  damums,
OTYECTBO, JaTa POXKACHHSA, I'PaXKIAaHCTBO, IACHOPTHHIE U
WUHH, anpec
HCTOYHHKAX

UCIIONB30BaHUH num,
WHBIE  UJIEHTU(HUKAIOHHBIC
PETHCTPALK/TIPOKMBAHUS, CBENCHUS 00
JIOXO/1a U WHBIE CBEACHHUS, ITPEeAyCMOTpEHHbIe PernamenTom
Opokepckoro obcmyxuBaHus 3A0
[IpunoXeHUsAMH, a TaKXKe CKAHHPOBAHHBIC KONMUH HIIN
(doTorpadun MOATBEPKIAIOLINX TOKYMEHTOB, 3arpyKaeMble
Kimenrom B Beb-npuoxenne.

JaHHBIC,

«3amMaH» HW  €ro

APPROVED
by Order of the President of “Zaman” CJSC
No. 26 dated 1 August 2026

PRIVACY AND PERSONAL DATA
PROTECTION POLICY

1. General Provisions

This Policy has been developed in accordance with the
Law of the Kyrgyz Republic “On Information of a Personal
Nature” and governs the processing of data of users of the
website www.zamaninvest.kg (hereinafter — the “Website”)
and customers of ‘“Zaman” CJSC (hereinafter — the
“Company”). Starting from 1 August 2026, this Policy
equally applies to users of the Company’s web application
and (or) mobile application “Customer’s Personal Cabinet”
(hereinafter — the “Web Application”), accessible through
the Website and intended for the remote opening and
maintenance (management) of a brokerage account in the
manner provided for by the Regulations on Brokerage
Services of “Zaman” CJSC. The terms “Website” and “Web
Application” are used separately where necessary; where
the distinction is immaterial, both resources are jointly
referred to as the “Online Services”.

2. Collection and Use of Information

The Company may collect the following data:

* Personal data provided voluntarily: full name, telephone
number, e-mail address (through feedback forms or
subscription to analytics).

* Technical data (Cookies): IP address, browser type, time
of visit and pages viewed. This data is used solely to
improve the operation of the Website and analyse traffic.

» Data provided upon registration and use of the Web
Application: surname, first name, patronymic, date of birth,
citizenship, passport and other identification data, TIN,
registration/residential address, information on sources of
income, and other information provided for by the
Regulations on Brokerage Services of “Zaman” CJSC and
the annexes thereto, as well as scanned copies or
photographs of supporting documents uploaded by the
Customer to the Web Application.
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* YyeTHbIE JaHHBbIC U JTaHHBIC CECCUM: JIOTYH, XCII IapoJisd,
UCTOpUS OITHOPA30OBBIX CMC-KOJOB (0e3 COXpaHEHHS HX
3HAYeHWs  Iocje  Hucroib3oBaHus), IP-ampec m
UACHTU(UKATOP YCTPOKMCTBA, C KOTOPOTO OCYIIECTBISICS
Bxo# B BeO-npmioxeHue, nara u BpeMs BXOAd, XXypHal
neiicteuil B JInuHOM KaOuHETE.

* buomerpruueckue nanubie: u3o0pakeHue numna Kiouenta
(dororpadus, BumeonzoOpaxkeHHe), TIOIy4aeMoe MpHU
yAanEHHOM MPOBEpPKE JIMYHOCTH uepe3 BeO-mpuiiokeHue,
BKIIIOYasi JaHHBIE,
npucyrctBust  xkuBoro Jmmna (liveness),
COTOCTABJICHUSI W300paXeHUsl JMIA C H300paKeHHEM B

HEOOXOIUMBIE ISl TIONTBEPIKICHHS
U pe3yibTaThl

JAOKYMCHTC, YIOCTOBCPAOLIEM JIMIHOCTD.

+ Jlannble 00 omepauusix: cBeieHHs o bpokepckom cuerte,
[opyuennsx, Choenkax, PacmopsokeHHAX Ha 3a4UCICHHE U
BBIBOJ] JICHS)KHBIX CPEACTB W LEHHBIX OyMmar, IMOJaHHBIX
Knuenrom uepe3 BeG-mpuiokeHue, a Takke OaHKOBCKHE
PEKBHU3HTHI, HCHONIB3yeMble KIMEeHTOM A MOMONHEHHS U
BBIBOJIA CPEJICTB.

3. lleau 00padOTKN TaHHBIX
MBbl HCTIONTB3yeM Ballly HH()OPMAIHIO IS
* Hcnonnenus o00s3aTenscTB mo IIyOnuyHOMY JOTOBOpY

(odepre) HA OpokepcKoe 0OCTyKUBaHUE,

e Pacchulkm  aHAIUTHYECKHX HOBOCTEH

(OH/IOBOTO PHIHKA;

0030poB U

 CBs13U ¢ BaMH I10 BaIllM 3apoCaM;
* [ToBsIeHUs: KHOEPOS30MACHOCTH HAIIMX PECYPCOB.

o JlucraHmuoHHOW waeHTHUUKauu KimeHTa W MpoBepKH
€ro JHYHOCTH HpH OTKPBITHM bBpokepckoro cuera u
npucoeauHennn K JloroBopy uepe3 BeG-mpunokenue, B
TOM YHCJIE C UCHOIB30BAHUEM IPOCTOM 3IEKTPOHHOM
noamvcy  (OJHOPa30BOTO CMC-KOA@ WJIM  BJIEKTPOHHOM
MIOYTEHI), npeaycMoTpeHHoOM  PermameHToM
Opoxepckoro obcyxkuBarus 3A0 «3amany;

B TOpSAJIKE,

* Ooecneuenuss noctyna Kiuenrta B JIMuHBIA KaOWHET,
ayrentudukanmn Knmenta mnpu mnomade I[lopyueHwit u
PacniopspkeHnid ¥ TIOATBEPXKACHUS TOTO, YTO JCHCTBUS B
Be6-nprioxkeHun coBepiieHbl caMUM KJIMEHTOM WK ero
YIIOTHOMOYEHHBIM TIPEICTABUTEIEM;

 Account and session data: login, password hash, history of
one-time SMS codes (without retaining their value after
use), IP address and identifier of the device from which the
Web Application was accessed, date and time of login, and
the log of actions in the Personal Cabinet.

* Biometric data: an image of the Customer’s face
(photograph, video image) obtained during remote identity
verification through the Web Application, including data
necessary to confirm the presence of a live person
(liveness), and the results of comparing the facial image
with the image in the identity document.

* Transaction data: information on the Brokerage Account,
Instructions, Transactions, and Orders for the crediting and
withdrawal of funds and securities submitted by the
Customer through the Web Application, as well as bank
details used by the Customer to deposit and withdraw funds.

3. Purposes of Data Processing
We use your information to:

* Perform obligations under the Public Agreement (Offer)
on brokerage services;

* Send analytical reviews and securities market news;

» Communicate with you regarding your requests;
* Enhance the cybersecurity of our resources.

» Remotely identify the Customer and verify his identity
when opening a Brokerage Account and acceding to the
Agreement through the Web Application, including through
the use of a simple electronic signature (a one-time SMS
code or e-mail), in the manner provided for by the
Regulations on Brokerage Services of “Zaman” CJSC;

* Provide the Customer with access to the Personal Cabinet,
authenticate the Customer when submitting Instructions and
Orders, and confirm that actions in the Web Application
were performed by the Customer himself or his Authorised
Representative;
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* Ucnonnenus TpeboBaHuii 3akoHOaresibeTBa KbIprei3ckoi
PecmyOnukn 0 Jeranu3anuu
(OTMBIBaHHIO) JIOXO/IOB, ITOJYYEHHBIX IPECTYITHBIM IYyTEM,
1 (MHAHCHUPOBAHUIO TeppopusMa, Bkitouas 3akoH KP Ne87
or 06.08.2018 T, B TOM umcie NpH UACHTUDHUKAIUN
KrnueHra, OOHOBJICHUM CBEICHWH O HEM M MOHHUTOPHHIE
omepanuii, copepiiaeMbIx uepe3 Bed-npunoxenne;

[IPOTUBOJICHCTBUU

. [IpenoTBpareHus
HECaHKI[MOHHUPOBAHHOTO JOCTyna K BpokepckoMy cuery u

MOIICHHHUYCCTBA u

Jlmanomy kabuHery KimeHTa, B TOM dHCIE TTOCPEACTBOM
JKypHAJIUpOBaHUs ACUCTBUM M aHaIu3a MOAO3PUTENIBHOU
AKTUBHOCTH,

*  HampaBnenus  Knuenry
YBEIOMIICHUH 00 HCTIOTHEHUH
Pacniopspkernii 1 WHBIX COOOIIGHHUH, NPeryCMOTPEHHBIX

OpOKepCKUX
Iopyuennit u

OTYCTOB,

Pernmamentom Opokepckoro obciyxuBanusi 3AO «3amany,
yepe3 BeO-mpuiiokeHune, 3CKTPOHHYIO MOYTY JIHOO CMC-
cOO00IIeHHS.

4. 3amuTa JaHHBIX U KOHQPHUICHIUATBHOCTD
Kommnanus rapanTupyer, 4To:

e MBI He nepeaacm Ballkd JAdaHHbIC TPETbUM JHMLAM B
KOMMCPUYCCKUX LEJIAX.

° I[OCTyH K TaHHBIM UMEIOT TOJIBKO COTPYIHUKHU, CBI3aHHBIC
00513aTeILCTBOM O HEpasrialmcHuun.

* Crarucruka Topros: [lyonmukyembie Kommnanueir oT4eTsl o
CHEIIKaxX Ha K®db u BTC
JIETICPCOHAIM3UPOBAHHBIMY  arPETHPOBAHHBIMY  TAHHBIMH.
OHu He cozepKar MepCoOHATHHON HHPOPMAINH YIaCTHIKOB
TOPTOB M HE HApPYyMAIOT OAHKOBCKYIO WM KOMMEPYECKYIO
TailHy.

SABJIAIOTCA

* BeO-mpmmokeHne 3alIMIIEHO C  HCIIOIB30BAHUEM
mu¢poBanHoro kanama cBsizu (HTTPS/TLS); mnaponm
KnuentoB  xpamstcs  Kommanme#n B~ HeoOpaTuMo
XCIIMPOBaHHOM BHIE W HE MOTYT OBITH IPOCMOTPEHBI
corpynaukamu Komnanwu; Bxonm B JIMUHBIA KaOMHET U
MOANKICaHUE Ilopyuennii u Pacnopsxenuit
MOATBEPKIAKOTCS OJHOPA30BbIM CMC-KOZIOM

(nByxdakTopHas ayTeHTH()UKAIS).

* Kimment o00s3aH oOecneynBaTh KOH(PHICHINATHHOCTD
CBOMX JIOTHHA, TTAPOJISl ¥ OJHOPA30BBIX CMC-KOJIOB (J1anee —
Konmer noctyma) u He mepenaBarh UX TPETbUM JIUIAM, B TOM
corpynHukam Kommanuu, B mopsiike U C
MOCIENCTBUSIMH,  TPEAYCMOTPEHHBIMH  paszfiesiom 12
PermamenTa 6poxepckoro oociyxkuBanus 3A0 «3amany.

qUCJIC

* Comply with the requirements of the legislation of the
Kyrgyz Republic on combating the legalisation (laundering)
of criminal proceeds and the financing of terrorism,
including Law of the KR No. 87 dated 06.08.2018,
including when identifying the Customer, updating his data
and monitoring operations carried out through the Web
Application;

* Prevent fraud and unauthorised access to the Customer’s
Brokerage Account and Personal Cabinet, including through
logging actions and analysing suspicious activity;

* Send the Customer brokerage reports, notices of execution
of Instructions and Orders, and other communications
provided for by the Regulations on Brokerage Services of
“Zaman” CJSC, through the Web Application, e-mail, or
SMS messages.

4. Data Protection and Confidentiality
The Company guarantees that:

* We do not transfer your data to third parties for
commercial purposes.

* Only employees bound by a non-disclosure obligation
have access to the data.

* Trading statistics: reports on transactions on the KSE and
FBK-BTS published by the Company
depersonalised aggregated data. They do not contain
personal information of trading participants and do not
breach banking or commercial secrecy.

constitute

 The Web Application is protected by an encrypted
communication  channel  (HTTPS/TLS);  Customer
passwords are stored by the Company in an irreversibly
hashed form and cannot be viewed by the Company’s
employees; login to the Personal Cabinet and the signing of
Instructions and Orders are confirmed by a one-time SMS
code (two-factor authentication).

* The Customer shall keep his login, password and one-time
SMS codes (hereinafter — the “Access Codes”) confidential
and shall not transfer them to third parties, including the
Company’s employees, in the manner and with the
consequences provided for by Section 12 of the Regulations
on Brokerage Services of “Zaman” CJSC.
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* Kommanusi BemeT >KypHan JEHCTBUH, COBEPIICHHBIX B
JImanom kabmHeTe (BXOI B cHUCTeMy, mofada [lopydeHnii n
PacriopspkeHnii, nW3MEHEHHE IEPCOHAIBHBIX JIAHHBIX), H
BIIPaBE MCIIONB30BaTh 3T CBEACHUS Ui paccielOBaHUS
CIOPHBIX OTEpaINii ¥ IPEIOTBPAILCHNS MOIICHHIYECTBA.

5. PackpbiTHe HH(OpPMaIMU TPEeTHHM JTHIIAM

PackpeiTHE JaHHBIX BO3MOXHO TONBKO B CIyYasX,
IIPEyCMOTPEHHBIX 3aKOHOJATEIbCTBOM KP (o
odunuanpHoMy 3anpocy [ochunnagzopa, HarponansHoro
6anka KP i cyneOHBIX OpraHoB).

[MomrMO yKa3aHHOTO BHIIIE, MEPCOHANBHBIE JIAHHBIE
Knuenra MOTYT pacKpbIBaTHCA
perucrparopaM Jiepkareiell eHHBIX Oymar, KIMPHHTOBBIM
W PacueTHBIM OpraHM3alsIM, OPraHW3aTopaM TOPTOBJIM Ha
peiake 1eHHBIX Oymar (K®b, BTC), obcmykuBarommm
0aHKaM M IUIATEXHBIM CHCTEMaM, a TaKXe IOCTaBIIUKaM
TEXHUYECKUX YCIYT, 00ecTeYnBarOIIM
¢yHKImoHMpoBaHHe BeO-mpumoxenus (B
XOCTHHT-TIpOBaliiepaM M OIeparopaM CMC-PacChUIKH), —
HCKJIIOYNTENHHO B 00BbEME, HEOOXOAMMOM [JIsi OKa3aHUs
Knuenty Opokepckux ycmyr u obecredeHuss padoTsl
JImunoro xabuHeTa, W MPU YCIOBUU COONIONEHUS TaKUMHU
JUIaMU TpeOOBaHUN KOH(PUACHIINATFHOCTH.

JCO3UTapuiIM,

TOM  4YHCJIC

6. [IpaBa noan3oBaTesst

Brl umeete npaso:

* 3anpocuTh UH(POPMAIIHIO O TOM, KaKHe BaIllU JaHHBIE MbI
XPaHUM.

* TlorpeboBaTh BalINX
MEPCOHANBHBIX JAHHBIX (€CIM 3TO HE MNPOTHBOPEUUT
TpeOOBaHUAM 3aKOHOAATEIHLCTBA O XPaHEHHH (DUHAHCOBOU
OTUYETHOCTH).

HUCHOpaBJICHUA WIHW  YAAJICHUA

e Oro3Barh corjacue Ha TMOJTYYECHUE MAPKETUHTOBBIX
PpacChbUIOK.

* CaMOCTOATETBHO OOHOBIISATH YaCTh CBOMX NEPCOHAIBHBIX
JTaHHBIX (KOHTAKTHBIH TenedoH, axpec 31eKTPOHHON TOUTHI,
aZipec MecTa XHUTEIbCTBA) 4Yepe3 JIMYHbIN KaOWHET; WHbIC
CBENICHUSI OOHOBIIIIOTCA B THOPAIKE, MPEXyCMOTPEHHOM
pasnenom 1 Permamenra Opokepckoro obciryxusanus 3A0
«3aman.

* The Company maintains a log of actions performed in the
Personal Cabinet (login, submission of Instructions and
Orders, change of personal data) and is entitled to use this
information to investigate disputed operations and prevent
fraud.

5. Disclosure of Information to Third Parties

Disclosure of data is only possible in the cases provided
for by KR legislation (at the official request of the State
Financial Supervision Service, the National Bank of the KR,
or the judicial authorities).

In addition to the above, the Customer’s personal data
may be disclosed to depositories, securities registrars,
clearing and settlement organisations, securities market
trade organisers (KSE, FBK-BTS), servicing banks and
payment systems, as well as to providers of technical
services ensuring the operation of the Web Application
(including hosting providers and SMS-gateway operators)
— solely to the extent necessary to provide the Customer
with brokerage services and to ensure the operation of the
Personal Cabinet, and subject to compliance by such
persons with confidentiality requirements.

6. User Rights

You have the right to:

* Request information on which of your data we store.

* Request correction or deletion of your personal data (if
this does not conflict with the requirements of legislation on
the retention of financial records).

» Withdraw consent to receive marketing mailings.

* Independently update part of your personal data (contact
telephone number, e-mail address, residential address)
through the Personal Cabinet; other information is updated
in the manner provided for by Section 1 of the Regulations
on Brokerage Services of “Zaman” CJSC.
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* IlorpeboBatb 00paboTku
MePCOHANBHBIX MaHHBIX. OOpamaeM Bamie BHUMaHHE, YTO
yAaJeHue WIM OJOKUPOBAaHHME MJAaHHBIX, HEOOXOJUMBIX
Kommanun JJIA I/I}leHTI/I(bI/IKaHI/II/I Knnenra n ucmomHeHus
TpeOOBaHMIT  3aKOHOIATENHCTBA O  NPOTHBOACHCTBUH
jeranu3andy  (OTMBIBAHHUIO) JIOXOJOB, MOXET IIOBJIEYb
MIPUOCTAHOBICHNE OKAa3aHMs YCIyr JIHOO IpeKpalleHue
JIOTOBOpHBIX OTHomleHud ¢ Komnanueil B
NPe1yCMOTPEHHOM OpoKepCcKoro
obciyxuBanmst 3A0 «3aMany.

OJIOKMPOBAHUS BaIlInX

TOPSIZIKE,
Pernamenrom

7. U3MeHeHHs B MMOJITUTHKE

Kommanuss ocraBmsier 3a co0oif mpaBo OOHOBIATH
Hactosyto [lonmTuky. AxTyampHas BepcHs —Bcernma
JIOCTyIIHA Ha 3TOW CTpaHULIE.

AxrtyanbHas Bepcust Hactosauledl [lonmutuku — Takke
JIOCTYIIHa HENocpeAcTBeHHO B  BeO-mpuinoxkenun. O
CYIIECTBEHHBIX W3MEHeHMsX [lonuTHKH, 3aTparuBaroIInX
MOPSIIOK  00pabOTKKM TEpPCOHAIBHBIX JIaHHBIX, KommaHus
JIONIONHUTENbHO — MHpopMmupyer KimeHra ogHuMm U3
CIoco0O0B, MPEAYCMOTPEHHBIX n.7.3 Pernamenta
Opokepckoro obcmyxuBanus 3A0 «3aman» (B TOM HHCIE
yepe3 JINYHbIN KaOUHET).

8. O0paboTka TaHHBIX P UCNIOIb30BaAaHNN Beo-
npujoxkenus (JInunoro kadunera)

8.1. BeO-npuitoxenue u (1i1) MOOWIBHOE MPHUIIOKEHUE
Komnanun «3amaH» NpeJHA3HAueHO JUI JUCTaHLIMOHHOTO
OTKPBITHSI W CAaMOCTOSTENIFHOTO BeIEHUs (yIpaBJeHUs)
Knuenrom Bpokepckoro cyera, kak 3TO MPEAyCMOTPEHO
paszenom 11 PermamenTa O6pokepckoro obcmyxxuBanus 3A0
«3amany». Perucrpanus n ncrnons3zosanue Beb-npunoxenus
o3Ha4aroT comracue KimeHTa ¢ ycIOBHsAMH HAaCTOSILEH
[ToMUTUKKY IPUMEHUTENBHO K JaHHBIM, 00pa0aThIBACMBIM B
CBSI3M C MCIOJIb30BaHHEM BeO-mpuioxkeHus.

8.2. Ilpucoenmuenue k IlyOoamyHOMY IOTOBOpY depe3
Beb6-npunoxxenne M moArBepxkaeHue neiicteuit Kimenra
(momaua
MEPCOHANBHBIX JAHHBIX) OIHOPA30BBIM CMC-KOAOM WM
4yepe3 OSMEeKTPOHHYI0 IOUTy IPU3HAETCS HUCIOJIb30BaHUEM
npocto nsnexkTpoHHoM mnoanucu Kimnenta u  Biewer
00paboTky Kommanuell cOOTBETCTBYIOIIMX NaHHBIX (HOMEp
MoOHIIBHOTO TenedoHa, (GakT M BpeMsl OTIPAaBKUM M BBOAA
KOZIa) B IIETISIX MTOATBEPKICHNS BONeH3bsBIeHNs KitnenTa.

[Topyuenuit, Pacnopsxenuid, HU3MEHEHNUE

* Request that the processing of your personal data be
blocked. Please note that the deletion or blocking of data
necessary for the Company to identify the Customer and to
comply with anti-money-laundering legislation may result
in the suspension of services or the termination of the
contractual relationship with the Company in the manner
provided for by the Regulations on Brokerage Services of
“Zaman” CJSC.

7. Changes to the Policy

The Company reserves the right to update this Policy.
The current version is always available on this page.

The current version of this Policy is also available
directly in the Web Application. The Company shall
additionally inform the Customer of material amendments
to the Policy affecting the manner in which personal data is
processed by one of the means provided for in clause 7.3 of
the Regulations on Brokerage Services of “Zaman” CJSC
(including through the Personal Cabinet).

8. Processing of Data When Using the Web
Application (Personal Cabinet)

8.1. The Web Application and (or) the mobile
application of “Zaman” Company is intended for the remote
opening and independent maintenance (management) by the
Customer of a Brokerage Account, as provided for by
Section 11 of the Regulations on Brokerage Services of
“Zaman” CJSC. Registration and use of the Web
Application constitute the Customer’s consent to the terms
of this Policy as applied to the data processed in connection
with the use of the Web Application.

8.2. Accession to the Public Agreement through the Web
Application and the confirmation of the Customer’s actions
(submission of Instructions, Orders, or a change of personal
data) by a one-time SMS code or via e-mail is recognised as
the use of the Customer’s simple electronic signature and
entails the processing by the Company of the relevant data
(mobile telephone number, the fact and time of sending and
entering the code) for the purpose of confirming the
Customer’s will.
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8.3. Kommanus BOpaBe @O CBOEMY YCMOTPEHHUIO
UCTIONb30BaTh  JOTOMHHUTEIIBHBIC TIPOBEPKH
mmyHoctn  Knmenra mnpu  obOpamienun 4epe3  BeO-
mpuiokeHHe (B TOM YHCIIE BHJICO3BOHOK), Kak 3TO
MIPELyCMOTPEHO n.5.3 OpOKepcKoro
obcnmyxuBanuss 3A0 «3amaH». Ayauo- M BUACOAAHHEIC,
MONMyYeHHbIE B XOAE TaKOW IPOBEPKH, HCIIOIB3YIOTCA
UCKJIIOUUTENBHO B Helsx wuaeHTH(ukannn Kimenra wu
MPEOTBPAIICHUS MOIICHHHYECTBA M HE MEepefaroTcs
TPETHUM THnam, 3a CITy4aes,

MIpelyCMOTPEHHBIX pa3aesioM 5 Hactosei [lonutuku.

CITOCOOBI

PermmamenTa

HUCKIIIOUCHUEM

8.4. Kommanus He
MOCTEACTBUS Hcnonb3oBaHust KomoB nmocTynma TpeTbuMH
JMLAMHM, €CJTM 3TO HPOU3O0LUIO MO MPUYMHE pa3rialieHus
Kmuenrom cBoux Komo mocryma nmbo HENpUHATHS UM
PasyMHBIX Mep 110 00eCNeYEeHUIO MX KOH(PHUICHIINAIbHOCTH.
KinueHt 00s3aH He3aMeIMTENFHO yBEIOMUTh KommaHHIO
06 yrpare KomoB nocryma nmO0 TOHO3PEHHHM B HX
HENpaBOMEPHOM HCIIOJBb30BAaHUM OJIHUM M3 CIIOCOOOB,
MpeyCMOTPEHHbIX  1.7.3 OpoKepcKoro
obcyxuBanust 3A0 «3amany.

HECCT OTBCTCTBCHHOCTH 3a

Pernamenra

8.5. Ilpu nuctaHIOHHOM OTKpBITHH Bpokepckoro cuera
u npucoeauHeHun K [lorosopy Kommanus npoBoxut
VOANEHHYIO TIPOBEPKY JINYHOCTH Knnenr
3arpy’kaer M300pakeHHEe JIOKYMEHTa, YIOCTOBEPSIOIIEro
JUYHOCTh, W TIPOXOAWUT TIPOBEPKY IPHUHAIUIC)KHOCTH
JIOKYMEHTa TPEABSBUBIIEMY €ro JIHUIly, BKJIIOYAIOLIYIO
MOATBEPKJCHUE NpHCYTCTBHs uBoro juia (liveness) u
COIIOCTaBJICHNE H300paKEHUS JMIA C H300paKeHHEM B
nokymenre. Ilopsnok Takoif IPOBEpKHM  YCTAaHOBJIEH
[IpaBunamu cuctembl mudpoBoir waeHTHukamuu 3A0
«3aman» (ITpunoxenne Ne 6 x Permamenty Opokepckoro
00CITyKMBaHHU).

Kimenra:

8.6. bmomerpmueckne maHHBIE ~— 00padaTHIBAIOTCS
UCKJIIOUUTENBHO B IeIIX uaeHTudukanuu  Kimenra,
MIPEIOTBPAILICHUS
TpeOoBaHUH 3akoHOMarenbcTBa Kelpreckoir Pecybnuku o
MPOTUBOJICHCTBUM Jieran3aiuy  (OTMBIBAaHHIO) JIOXOJIOB,
MOMYyYEHHBIX TPECTYNHBIM IIyTeM, U (PUHAHCHPOBAHHIO
TeppopusmMa. OHM HE HCIONB3YIOTCS JUIi MapKeTHHTa,
npoQUIMpOBaHUs WIM Tepenadn
KoMMepueckux 1ensX. OCHoBaHHEM OOpaOOTKH SIBISACTCS
cornacue KnuenTa, npemocTtaBisieMoe NpU TMOANHCAHUU
3asBICHUA O NPHUCOEAWHEHHH, W TPeOOBaHMSA YKa3aHHOTO
3aKOHOZIATENbCTBA. Pe3ynbTarbl MPOBEPKH M CBSI3aHHBIC C
Hell JaHHBIE XpaHATCSA B Hopsiake MyHkTa 9.1 HacTosmei
[Tonutuku.

MOIICHHHUYCCTBA u HCIIOJTHCHUA

TPETbUM JIMIaM B

8.3. The Company is entitled, at its discretion, to use
additional means of verifying the Customer’s identity when
he contacts the Company through the Web Application
(including a video call), as provided for by clause 5.3 of the
Regulations on Brokerage Services of “Zaman” CJSC.
Audio and video data obtained during such verification are
used solely for the purposes of identifying the Customer and
preventing fraud and are not transferred to third parties,
except in the cases provided for by Section 5 of this Policy.

8.4. The Company shall not be liable for the
consequences of the use of Access Codes by third parties if
this occurred as a result of the Customer disclosing his
Access Codes or failing to take reasonable measures to keep
them confidential. The Customer shall immediately notify
the Company of the loss of Access Codes or of any
suspicion of their unlawful use, by one of the means
provided for in clause 7.3 of the Regulations on Brokerage
Services of “Zaman” CJSC.

8.5. When remotely opening a Brokerage Account and
acceding to the Agreement, the Company carries out remote
verification of the Customer’s identity: the Customer
uploads an image of an identity document and undergoes
verification that the document belongs to the person
presenting it, including confirmation of the presence of a
live person (liveness) and comparison of the facial image
with the image in the document. The procedure for such
verification is established by the Rules of the Digital
Identification System of “Zaman” CJSC (Annex No. 6 to
the Regulations on Brokerage Services).

8.6. Biometric data is processed solely for the purposes
of identifying the Customer, preventing fraud, and
complying with the requirements of the legislation of the
Kyrgyz Republic on combating the legalisation (laundering)
of criminal proceeds and the financing of terrorism. It is not
used for marketing, profiling, or transfer to third parties for
commercial purposes. The processing is based on the
Customer’s consent given upon signing the Application for
Accession, and on the requirements of the said legislation.
The verification results and related data are stored in the
manner provided for in clause 9.1 of this Policy.
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9. Cpok XxpaHeHHsI JaAHHBIX

9.1. KoMnanusi XpaHuT nepcoHabHble AaHHble Kinuenra
B TeueHHe cpoka neictBusi JloroBopa, a mocne
MIPEKpAIIEHUs] IOTOBOPHBIX OTHOIICHHH — B TEUCHHE HE
MeHee 5 (mATH) JeT [CPOK TOMICKUT YTOYHCHUIO
KOMILIaeHC-ciTy00i Kommanun ¢ yderom TpeOoBaHMiA
3akoHozarenbcTBa KP 0 mepcoHanbHBIX NaHHBIX, & TaKKe
3akona KP Ne87 ot 06.08.2018 1.], ecm Oojee IMTENBHBINA
CpOK
3aKoHOMATEeTbcTBOM KBIprbr3ckoit PecmyOmiku.

XpaHCHUA HC YCTaHOBJICH IIPUMECHHUMBIM

9.2. Texunueckue npansbie (daitnmer Cookies, TaHHBIE
aHAJUTHKH),  HE MTOJITBEPKICHUEM
(¢uHAHCOBBIX oOllepanuii W uacHTUUKanuel Kimenra,
Kommanueir B CpOKa, pa3yMHO
HEOOXOMMMOTO ISl IeJiel, yKa3aHHBIX B pasgene 3
Hacrosieit [Tonmutiku, HO He Oonee 3 (TpeX) JeT ¢ JaThl uX
TIOJTyYEHUS.

CBsJ3aHHBIC C

XpaHATCA TCUCHHUC

Kypraner neiictBuit B BeO-mpuinokeHnn (CHCTEMHBIC
JIOTH), JaHHBIE O CECCUSIX M aBTOPH3AIUIX, UCIIOIb3yeMbIe
JUIL  TIONTBEPXKIEHHSI ~ COBEPIUICHHS  ONepanuii  WiIH
BEITIONTHEHHS TpeOoBaHM 3akoHOmarenbetBa KP o [TOT//
JIIA,
myHkToM 9.1 Hacrosmieit [Tomutuku (He MeHee 5 JeT).

XpaHATCAd B TCUCHUEC CpOKa, YCTAHOBJICHHOT'O

9.3. Ilo ucTeyeHHH yKa3aHHBIX CPOKOB IEPCOHAIBHBIC
JAHHBIC TIOJICKAT 00C3TUUNBAHUIO T YHUYTOXCHUIO, 32
HCKIIIOYEHHUEM CITyuaeB, Koraa 3akoHogarensctBo KP npsmo
mpeaycMarpuBaeT 0ojee JTNTEIBHBIN CPOK UX XpaHCHHUS.

10. TpancrpannyHas nepeaaya u NpuBJieyeHNe
TPeThUX JHI-00pa00TYNKOB

10.1. B mensax oOecrnedenuss paborel Caiita n Beb-
npwioxkeHuss Kommnanusi BrnpaBe NpUBIEKaTb CTOPOHHUX
MOCTABIIMKOB YCIYT (XOCTHHI-IIPOBaiZEpOB, OINEPaToOpoB
CMC-PAacChUIKM M 3JEKTPOHHOM IIOYTHI, IOCTABILHUKOB
CPE/ICTB aHAINTHKUA M KHOepOe30macHOCTH), B TOM YHCIIE
HaxonsIuxcs 3a npeneiaamu Keiproizckoid Pecriyomuku, npu

YCIIOBUHM, 4YTO TaKW€ MOCTAaBIIMKH YCIYr OOs3yIOTCS
obecrieunBaTh KOH(HICHINAILHOCTD u 3aIIUTy
IepeaBaeMbIX UM JIaHHBIX Ha yYPOBHE HE HHXKE

[IpelyCMOTPEHHOro HacTosied [lonuTukoil.

10.2. KomnaHus He mepenaeT NepcOHAIbHBbIE IAHHBIE
TPETHM JHMIAM B HHOCTPAHHBIX TOCYHAapCTBaX A HMX
CaMOCTOATENIEHOTO UCIIONIb30BAHUS B LIEIISAX, HE CBSA3aHHBIX
C okazaHueM yciyr KiMeHTy, 3a HCKIIOYEHHEM CIIy4aes,
MPELyCMOTPEHHBIX  3aKOHOAATENbCTBOM  KoIprbI3ckoi
PecmyOnuxm.

9. Data Retention Period

9.1. The Company stores the Customer’s personal data
for the term of the Agreement, and after termination of the
contractual relationship — for not less than 5 (five) years
[the period is subject to confirmation by the Company’s
compliance function with regard to the requirements of KR
legislation on personal data and Law of the KR No. 87
dated 06.08.2018], unless a longer retention period is
established by the applicable legislation of the Kyrgyz
Republic.

9.2. Technical data (Cookie files, analytics data) not
related to the confirmation of financial operations or the
identification of the Customer are stored by the Company
for the period reasonably necessary for the purposes
specified in Section 3 of this Policy, but not more than 3
(three) years from the date of their receipt.

Action logs in the Web Application (system logs),
session and authorisation data used to confirm the
performance of operations or to comply with the
requirements of KR legislation on combating the
legalisation (laundering) of criminal proceeds and the
financing of terrorism are stored for the period established
by clause 9.1 of this Policy (not less than 5 years).

9.3. Upon expiry of the above periods, personal data
shall be depersonalised or destroyed, except where KR
legislation expressly provides for a longer retention period.

10. Cross-Border Transfer and Engagement of
Third-Party Processors

10.1. For the purposes of ensuring the operation of the
Website and the Web Application, the Company is entitled
to engage third-party service providers (hosting providers,
SMS-gateway and e-mail operators, and providers of
analytics and cybersecurity tools), including those located
outside the Kyrgyz Republic, provided that such service
providers undertake to ensure the confidentiality and
protection of the data transferred to them at a level not
lower than that provided for by this Policy.

10.2. The Company does not transfer personal data to
third parties in foreign states for their independent use for
purposes unrelated to the provision of services to the
Customer, except in the cases provided for by the legislation
of the Kyrgyz Republic.
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10.3. Jlns ynanéHHoW mpoBepku JUUHOCTH KiueHTa
Kommanus npuBiekaeT CIeAyIOInuX MOCTaBIIMKOB CEpBUCA
UACHTU(DUKAIINN: didit.me, Sumsub.com, https:/
compliance.ranex.kg/. YkazaHHBIM MOCTAaBIIMKAM
MepeNaroTcsl N300pakeHUe JOKYMEHTA, YI0CTOBEPSIOIIETO
JIMYHOCTh, HM300paXkeHHe yuia KinmeHTa M TeXHUYECKHE
JIaHHBIE TIPOBEPKU — obneme,
HEOOXOAUMOM JJIsl IPOBEACHHS TIPOBEPKU, U HA OCHOBAHUH
JIOTOBOPOB, MPEIyCMAaTPUBAIONIMX OOS3aHHOCTH IO 3aIHUTE
MEPCOHANBHBIX JaHHBIX. [lOCTaBHIMKKM [EHCTBYIOT Kak
ob0paborurku 1O mopyueHu0o KoMIaHWW ¥ He BIpaBe
HCIIOJIB30BATh MOJYYCHHBIC TaHHBIC B CO6CTBCHHBIX nesix.

HUCKIIIOUUTCIIPHO B

AKTyallbHBIM TIEpPEYeHb ITOCTABIIMKOB IyONHKyeTcs B
HACTOSIIIIEM MTYHKTE 1 OOHOBIISIETCS TIPH €r0 U3MEHEHHUH.

11. 3anuce TenepOHHBIX EPEroBOPOB H
oOpanieHnii

11.1. Kommanuss BmopaBe 3alKCh
Tene(OHHBIX Pa3roBOpoB W oOpameHuii Kiuenra depes
WHTepHeT-IpHeMHYIO ¥ WHBIC KaHAJIbl CBSI3H, yKa3aHHbIEC B
3A0
«3aMaH», B LENAX KOHTPONS KadecTBa OOCITyKHBaHMUS,
paspelieHnst  CHOPHBIX ~ CUTyallMid M HCIIOJHEHUS
TpeOoBaHUi 3aKoHOmareabcTBa KbuIpreickoir PecrmyOnukw.
Obpamasice B Kommanuro mo tenedony, KnneHt Beipaxaer

OCYIIECTRIIAT

n.7.3 PernameHta Opokepckoro 0oOCITyKHBaHUS

COIIacue Ha TaKyrO 3allKChb.

11.2. Banucu TeaepOHHBIX IEPETOBOPOB U CBSI3aHHBIC C
HUMH MeTaJlaHHble XpaHsATcs Kommanmed ¢ coOmroneHueM
TpeOoBaHuil pasgena 9 Hacrosmed IlomuTvk W MOTYT
HCTIONB30BaThC B JIOKA3aTeNECTB  IIPH
paspemienun crnopoB Mexnay Knuentom u Komnanweit B
MOpsIIKE, TMPEAyCMOTPEHHOM PeriaMeHToM OpoKepcKoro
obciyxuBanust 3A0 «3aMany.

Ka4C€CTBC

3A0 «3aman»
Kbipreizckas Pecnydianka
. bumkex

aBrycr 2026 .

10.3. For the remote verification of the Customer’s
identity, the Company engages the following identity-
verification service providers: didit.me, Sumsub.com,
https://compliance.ranex.kg/. The image of the identity
document, the image of the Customer’s face, and the
technical verification data are transferred to the said
providers solely to the extent necessary to carry out the
verification, and on the basis of agreements providing for
personal-data protection obligations. The providers act as
processors on the Company’s instructions and are not
entitled to use the data received for their own purposes. The
current list of providers is published in this clause and is
updated whenever it changes.

11. Recording of Telephone Conversations and
Enquiries

11.1. The Company is entitled to record telephone
conversations and enquiries of the Customer through the
online reception desk and other communication channels
specified in clause 7.3 of the Regulations on Brokerage
Services of “Zaman” CJSC, for the purposes of service
quality control, dispute resolution, and compliance with the
requirements of the legislation of the Kyrgyz Republic. By
contacting the Company by telephone, the Customer
expresses his consent to such recording.

11.2. Recordings of telephone conversations and related
metadata are stored by the Company in accordance with the
requirements of Section 9 of this Policy and may be used as
evidence in the resolution of disputes between the Customer
and the Company in the manner provided for by the
Regulations on Brokerage Services of “Zaman” CJSC.

“Zaman” CJSC
Kyrgyz Republic
Bishkek

August 2026



